April 20, 2007
Mrs. Cheryl Kenny

Crossroads Realtors

9216 Center Street

Manassas, VA 20110

Dear Cheryl,


Theresa and I would like to thank you from the bottom of our hearts for a “job well done” in the recent sale of our house. We deeply appreciate the great attention to detail that you gave us. The flyers that you developed were attractive and plentiful. Our yard sign and street signs went up the day after we signed the agreement. We want to commend you for the constant communication either through phone calls or emails that kept us informed of your efforts and what the market was doing. 


We appreciate the Open Houses that you conducted on our behalf. The balloons you bought to help attract attention to our house was a nice touch. 

Even in a “depressed” housing market you continually were a source of encouragement and honest evaluation. At our closing, you made sure everything was as it should have been and gave attention to the small details there as well. Thanks again for doing such a great job and for being so professional in all your dealings with us. If we were in the Northern Virginia area and needed a realtor, you would be our first and only choice.

Sincerely,

Stan and Theresa Stone

10830 Woodland Pond Parkway

Chesterfield, VA 23838-5279  

